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Overview
The purpose of this user guide is to provide instructions to Third Party Originator (TPO) Brokers on how to
submit a new loan using the Windsor Mortgage TPO Connect portal.

To Begin:

You will receive two emails. One will come from noreply@windsormortgage.com. This is going to be an
activation email for Windsor Connect, where our Live Loan Support is located. A second will come from an
employee@windsormortgage.com email with the information you need to access TPOC Connect.

That email will contain a temporary password that you can update by clicking on your name in the upper
right corner. We recommend using the same password for each to avoid confusion, as we do not have

access to your password(s) and cannot change, modify, or update them for you.

Logging in to Windsor Mortgage via the TPO Connect Portal

1. Navigate to WINDSOR’s TPO Connect

2. Typeinyour Username and select Continue. If you do not have your username, contact your
Company’s Admin for your credentials.

3. Enter your password and select Login.

* Do not click Internal User
* Do not click Remember Me -
it will not save your
information for next time.

User Name

Internal User DO not CIle
rememberMe  gjther of these
boxes.
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Viewing the Pipeline

Select the Pipeline link on the Welcome page to access your loan pipeline. Newly created loans will
appear in the pipeline, allowing you to review loan status, lock status, and key loan details.
Depending on your role and permissions, you may have visibility into all loans entered by your team.

Whoiesale View v Alllosns  LoanStatus ~  Current

All Loans Started PreQual Processing

i Loans 495 Loans 0Loan 0Loan

Disclosed Disclosures Received Submitted to UW Conditionally Approved
2Loans 1Loan 2Loans 4Loans

Resubmittal Approved Clear to Close Docs Signed

3 Loans 1Loan 2Loans 1Loan

Funding Sold Completed Withdrawn/Denied
0Loan Oloan 0Loan OLoan

Add a New Loan

1. Select Add New Loan on the top navigation bar, then select Wholesale as the channel. You will only see
the options for which you are signed up to access.

Contact Us

| ive Loan Support

Virhich channel would you like to proceed
with?

TPO Contacts ~ Welcome  Pipeline  AddNewloan  Esign 40 Rate Quote ~

Cancel
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Assigning the Loan Officer

A window will appear to choose the Loan Officer and Loan Processor contact. Select the appropriate
contacts, then select Next. If you do not see the contact you need, contact your Company’s Admin. Or
Windsor Live Support for assistance.

‘Choose Contacts

LOAN OFFICER

Organization | oqrest Bank LLC -
User Name .

Abbi Norton

LOAN PROCESSOR

Organization | oqyest ank LLC -
User Name -

Cheryl Bruton

Cancel

Adding Users to the Website

To grant other users access to the website, contact Windsor’s Client Admin team at
clientadmin@mortgageties.com or reach out to your Account Executive for assistance. Provide the
following details and a welcome email will be sent to the new team member:

o Name

. NMLS#

. Phone Number
° Email

. Physical Address

o Import Loan Data From ULAD / ILAD Imporﬁoﬁofaiﬁlj;
MISMO 3.4) Fil SVEVIME’HQJ-
( ) File The selecfedppicati siol Version,

Importing Loan Data

Manual

“Import from DO Casefile ID”

e Toimportyour 3.4 file,
either drag and drop the . F

3.4 file or select Click to & vemranaimests S

Browse to upload the tarl
a6 L
3.4 file from your N
computer. Then select lisc
Loar Please Note: Downgrading a 3.4 fite to a 2009 URLA may cause lost or inaccurate data
Next.
\PpI
Loa Back Cancel
Note: To manually enter the loan file, : —
old Completed

select Manual then select Next. You will
be prompted to enter the loan information
manually.
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The Additional Information page is the first screen you will see when adding a new application into the

portal.

*The Application Date field MUST be set to the date the file is uploaded to ensure compliance.
«Enter the Estimated Closing Date.

From the dropdown menu under Loan Documentation Type, select Full Documentation.

— Loan Summary

URLA

Additional Information
»

1003 URLA Lender
1003 URLA Page 1

1003 URLA Page 2

1003 URLA Page 3

1003 URLA Page 3 — Real E_.
1003 URLA Page 4
Dedarations

URLA Continuation

[z] Reissue Credit

[58] order Aus

\il Product Pricing & Lock
Fees & Disclosures

[ esign

[l Appraisal Payment

[ Loan Documents

Additional Information

Select Borrower Pair

‘ Ken Customer 10/9/24

Agency Case No

Lender Case No

MER's MIN Altern

| ‘ 898089853

100521008081461560 ]

Collateral Tracking Number

Universal Loan ID

‘ ‘ B49300KJ8PAJTEE2HG3289808986312

Appiication Date

10 09 / 2024

Freddie Mac Offering Identifier

Estimated Closing Date
30 /2024 [

Freddie Mac Income Based Dead Restrictions

Loen Documentation Type

‘ (F) Full Documentstion

Freddie Mac Community Land Trust Indicator

Select an Option ] ~

\ Select an Option

[ Select en Option | ~ ‘ O H

Freddie Mac CHOICE Offering Type
) CHOICERenovation

") CHOICERenoEXpress
(C) CHOICERenovationMortgageWithRecourse
_) CHOICERenocEXpressDTSAres

) CHOICEHome

() GreenCHOICE

() GreenCHOICEToPayOffOutstandingEnergyDebt

*NOTE: At the bottom of the screen, under ‘Additional Fields,” you can see if AUS was run anywhere else

previously. If it was, remove the Case File ID# or release it to Plains Commerce Bank

Additional Fields

Fannie Mas MORMETPIus Case File ID #

15523894385
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Register the Loan
After adding a new loan in TPO Connect you will be directed to the Additional Information screen.

1. Selecting Register will save the loan and Loan Number will be assigned.

WELCOME PIPELINE ADD NEW LOAN ESIGN

i Loan Number

Loan Amount
Loan Status Loan Program
Est. Closing Date : Lock Expiration

It is recommended to ensure the Borrowers' names are
. ) correct PRIOR to selecting Register. Once registered,
Additional Information changes to the last name cannot be made

Select Borrower Pair /
ARM OO Margin Customer & 098 Ace | « | -+

WELCOME PIPELINE ADD NEW LOAN ESIGN
. DSC Ratio 0.000 Loan Amount $350,000.00 Loan Number 2401000645
Broker Job Aid N : I | Started
- . o z
3 Easy Street, Someplace, AR, 71601 DTl 13.013% Loan Status Lead Loan Program - m m B 2
est Broker LTV 70.000% Est. Closing Date - Lock Expiration

Note: It is highly recommended that you ensure that the Borrowers’ names are correct because you
will not be able to change the last name once the loan has been registered.

To review the Borrowers’ nhames:
2. Under Select Borrower Pair select the pencil icon. Additional Information

Select Borrower Pair

‘ Job Aid Homeowner ~ / +

3. Review the borrowers’ names for accuracy and select Save after making any changes.

Note: Selecting save will automatically register the loan. If you select Cancel, you must still select the Register
button as shown in step 1.

Edit Borrower Pair X
Borrower Co-Borrower
First Name First Name
Job
Middle Name Middle Name
Aid
Last Name Last Name
[ r—
Suffix Suf
SSN/ITIN SSN /ITIN
Review the Borrower's information, then select
Save. Selecting Save will register the |oan. Cancel
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Review the URLA for Completeness
The Broker must review the URLA for accuracy and completeness. Follow the steps below to review and edit the

URLA.

Navigating the URLA
There are two ways to navigate through the URLA:

1. From the Additional Information screen, select the Next button on the top right corner of the screen to
navigate through each page of the URLA. If any changes are made, the user should select Save before

moving on to the next screen.
— OR -

2. Select URLA 2020 from the left navigation bar and each URLA section will populate below. Select the
appropriate URLA section to make the edits needed. If any changes are made, the user should select
Save before moving on to the next screen.

WELCOME PIPELINE ADD NEW LOAN ESIGN

. DSC Ratio 0.000 Loan Amount $350,000.00 Loan Number 2401000645

Broker Job Aid Started

123 Egsyslree(, Someplace. AR. 71601 DTI 13.013% Loan Status Lead Loan Program m 8 g
April Test Broker LTV 70.000% Est. Closing Date Lock Expiration

Activities
Additional Information
Select Borrower Pair
7 + Save Next

URLA 2020 |  Broker Margin Job Ad & Test Job Aid

Lender Case No
[ 2309000130

Loan Documentation Type

Application Date

Estimated Closing Date
09 /25 /2023 @ PO (=

Select an Option |~ ‘

Employment and Income

Assets and Liabilities

Additional Fields

“Error Details” will pop up if application is incomplete. This will show which fields are missing. You will not be
able to advance in the application if information is missing. Correct or complete the applicable fields. Click

Save.

Error Details

FIELD ID

1823

3968

CX.CONTRA...

REQUIRED FIELD NAME
Loan Originator Phone Number

IS

Loan OllginalorvEmall

Windsor Contract Processing ...

FORM

INFORMATION FOR GOVERNMEN

INFORMATION FOR GOVERNMEN

Not available on Form

Select an Option

‘ Cancel ‘ m

Page 9|46



@WINDSDR

MORTGAGE

Liability Management Instructions

When reviewing liabilities in the system, you will have three options:

1. Skip — Leaves all liabilities as they are. No changes will be made.

Delete Existing and Import New — Removes all existing liabilities from the file and imports
liabilities exactly as they appear on the re-issued credit report.
3. Append Liabilities — DO NOT CLICK — This will duplicate all liabilities and cause errors in the file.

Important: Never select "Append Liabilities," as it will create duplicate entries and potentially cause
loan processing issues.

Linking Liabilities to Real Estate Owned (REO)

The Broker must link the Borrower’s liabilities to the REO when applicable by following the steps below.

1. Under URLA 2020 in the left navigation menu, select Real Estate.

2. Under each property scroll to the Mortgage Loans on this Property section and select Link Liabilities.
3. Checkthe box(es) of all the mortgage liabilities attached to the property, then select OK.

Workflow
URLA 2020 / Real Estate

| {= Loan Summary

Select Borrower Pair

URLA 2020 ARM OO Margin Customer & 098 Ace | ~ ‘ 7 + Save

Additional Information

For 2-4 Unit Primary or Investment Property
Lender Loan Information

Link Liabilities X
Borrower Information Monthly Rental Income:

Participation %
Employment and Income:

Assets and Liabilities
T 1 Mortgage Loans on this Property LIEN HOLDER BALANCE PAYMENT TYPE

Next
2 e
R . Link Liabilities
’ Loan and Property Informa... - 2
BEST EVER $2 1691 Morgegelosn
» | Does not apply MORTGAGE

Information for Governmen...

‘ URLA Continuation Creditor Name
i BEST EVER MORTGAGE
[ .

{-} Re-issue Credit

Mortgage Type
Select an Option

Owned by
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Re-issue Credit

Re-issuing Credit (First Submission). Follow the steps below to re-issue a credit report.

Select Re-Issue Credit from the left navigation menu.

Select Order Credit.

Under Credit Details, select your Borrower Pair and Credit Provider from the drop-down menu.

Under Report Details, select either Individual or Joint from the Request Type drop-down menu. The

Report Type should be Tri-Merge.

5. Under Provider Details, enter in your credentials for your Credit Provider. These are the credentials you
use to pull credit and are not credentials provided by Windsor Mortgage via TPO.

6. Selectthe Re-issue Credit radio button and enter the Reference Number for the credit report.

7. Select Re-issue Credit.

P wnNPE

Activities Workflow

:= Loan Summary
: Order Credit

=) urLA 2020

®

", Order Credit Report
= @  Youmust order credit for Credit Test before AUS order can be placed

3] (4] (5)

Credit Details Report Details Provider Details

{_I,: Appraisal Vision Borrower Pair ® Roquest Type ® usar Name ®
[ croan west [~ ]| ][ meiaca - B |

=
‘_f Loan Documents Credit Provider ® Report Typa ® Passwora *
[ couirax Monigage sawwans puza e | - ||| [ mmerge - = ]

() New Credit Report Experian ‘Save Logn Information

e o
Re-issue Credit
Reterence Number e rans Urion

234567

WPORT LIABILTIES
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Re-issuing Credit Again (For Loans in Process)

If you would like a new credit report to be considered, ensure you have notified the AE/AM or placed notes in
the file so the UW will know you have reissued credit. The Broker can then complete the credit re-issue once
again.

Reason(s) could be, but not limited to, the existing credit expired, or the Borrower has a new improved score you
would like to be considered.

Enter AUS Details

Complete ALL the required fields to avoid delays

Order Underwriting e

O——0
R

Order Credit Report Enter Underwriting
Details

DU Undenwriting Details _» LPA Underwriting Details ¢~ SHOW DETAILS

Request Type

| Resubmit

Credit Provider

| Factual Data (DU 3]

Credit Reference Mumber

| S99959500507000

Credit Provider User Name ®

| ENCSTI0E

Cradit Provider Password ®

Save Login Information

Product Description *

| Standard LCOR

DU Key Number

| 162E144200

Crder DU

Request Type

| Ressubmit

Processing Point

[ Prequal pio URLA)

Property Type *

single Family Detached

Appraisal Form Type

| Sefect One

Appratsal Method

| Sedect One

Order LA

‘Onder Undenariting
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Please note that you must float the pricing before you submit the loan to Windsor Mortgage via TPO.
Once the loan has been submitted to Windsor Mortgage via TPOC and the Loan Status updates to Submitted,
you may request the lock. The Loan Status updates to Submitted immediately after submission.
Product and Pricing (Float)
1. Select Product, Pricing & Lock from the left navigation menu.
2. Update the Search Fields as applicable. All highlighted fields in the screenshot are required.
Leave the Loan Type as the applicable loan type for pricing to populate.
Select applicable AUS types. List may vary.

Select application lock days.

For the Wholesale Channel, select the appropriate Compensation Type

Check the Plus sign to
assign all borrower
attributes, i.e.

e  Self Employed
. FTHB

Chanege Layout

S Loan insemation A Propety T Product Charactansics
Comennong P P—— -

@ X vears Fomed

" Tyre i Corngarsy o Compensation
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3. Once all fields have been completed — select SEARCH

Occupancy

Investment

Number of Units

1

Vesting

Zip Code

@ | 90740

County

Orange

AUS Type
DU, ... (5)
+ DU
< LP
+ GUS
~" Manual UW

~ Other/ Non-
Conforming

LI

State

California

© More Property Attributes
Conforming 2024

Change Layout (1N}

Search by

All Rates / Prices

Impounds
Lock Days

[ 30 days v
AUS Type

DU, ... (5) v

© More Product Attributes

E® Compensation
Compensation Type

Lender Pald Compenss» '

@WINDSDR
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Eligible loan products will be listed under Eligible Product(s). Selecting the link under the following

columns will provide you a snapshot of:

¢ Payment: Shows you the payment schedule summary.

o Cost to Borrower, Price Adj or Rate Adj: Shows some fees and costs associated with the
price selected, Adjustments and Disqualifications.

e Skip to (4) if the file you are uploading is not a BOND/DPA loan.
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Bond/DPA loans - PMI Type MI Company
How to Enter DPA Products Borrower Paid Ml | | Best.X v

1. Inthe search screen, Select the 1% Lien
with Subordinate box.

2. Complete the field with the desired amount
of assistance being received. tst Lien with Subordinat.. || Standalone 2nd

3. Then, click on the More Product Attributes
link, in the column.

4. Then choose the appropriate Affordable
Housing option. *StateBond” will be used for

$ Subordinate Financing

Subordinate Mortgage HELOC Draw Amount

s-mooo 3

any state assistance products but not for any

Windsor products.
& More Product Attributes

[ interest Only PrePay Term Affordable Housing
T
A [ Mone
I © More Product Attributes I " None
HomeReady

¥ Compensation
| StateBond I

5. Navigate to the URLA — select the > and a new menu will open — Additional Information section
under URLA.

Troy Barthel
ATOO BT ST, KAMSAS CITY, WO, B4T1

Codaabore
URLA Conbnusiicon

[} Roizmase Crodit

e ‘Ordar AUIS
=} Product Pricing & Lodk
Feoes & Discosures P a ge 15 | 46

[k oSign 1003




A new screen appears.

MORTGAGE

(PWINLSUR

e Assuming all fields in the additional information section have bene completed, as applicable, move
to the Additional Fields information on the bottom of the screen.

If the Loan is a DPA loan, complete the DPA field by selecting YES from the dropdown.
If it is a BOND Loan, Select Yes from the Bond Loan Dropdown

Conversely, if this is a FHLMC BorrowSmart loan, complete those fields as required.
Select Save and then Next.

Additional Information

Lusrechar Cacew b

| BEEITNS

Uniasrsal Loan 0

| SN B A TE ST IR0

FPEIE2H

Exbirrudmsd Clesiry Duate

08 0 2uxs B

MEFEs MIN Adlarate Lizen Muarrdoes
MR O [ |
[ Clzuing Typa
Fu — |:.-- O B |

CE ol gy Typss

wEXprann

eraalion W | e W s

o EXprenall TEAre

ETu Py ONCustarcing Ensngy Dt

Addtianal Fleids

Fanrnis ks WOPMNET Mo, Case File 08

T

| St an Oyl

Whenskd yrou o la procesd with L Banow Sman Proguani®

| Seect wn Ot
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Entering a Second Mortgage/DPA/Grant/etc.

6. Navigate to the 1003 URLA Page 4 and scroll to the section titled “Other New Mortgage Loans
on the Property you are Buying or Refinancing.”

W UFLA e 2 - R B
¢ IEURARIRA
' Docaslons

URLA Conbinusiion

i Rinissa Crodit

{e Oncor AUIS

"l Product Pricing & Lodk
Foos & Disdiomanos

{F oSign 1003
Appraizal Paymont
Loan Docusmenis

{; Submit Loan

i Loan Conditions

| Disdosure Trmcking

{} Ro-Submit Loan

{=} Import Adcditional Dt

{r=F Withdraw Loan

Manufuciursd Homs Widkh Tyes

Todal L ol [TIET | Sabect, an Olphae

1L Meoed-Use Fropedty
1 yiou will cerupry s propety, sl pos sel adce spacs within the popsly o cperl

(g Ho

2. Manrfsciured Home

8 L properly o marsdscbunsd bome? g, o Seclory Bl deesl ing el on s perme e cheioos

{7y Mo SRl

3 Acceuandy Dweling Lnits

O ADU Pressn el
AL Cx Waars =
AL G e AL Wl i

—

Other New Mortgoge Loans on the Propesty ou ane Buying or hﬂnmng)

[ Dess st appy

Dk e Audd o cresils: Mew Burigegs Loen

Add

a. Click ADD to add the second mortgage (DPA/Grant/Etc.)
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7. This screen appears. Complete all fields, then complete the dropdowns, as applicable.
i) Under Account Type — select Mortgage.
ii) Under Lien Position — select the appropriate lien position.
iii) Under Source of Funds — select the appropriate funding source.

TFO Cortiecty ——e Fostre L0 Nt Loen DRgn Loere e unte Toon « T Vioeos U Low B@pant

=iow e tee P

000,000 89 . P — -, n n

138 000 06 e T "

Troy Sarthe

URLA /1003 URLA Page 4

O New Morigage Loam on D Propeny Yoo are luyrg o Refmancng

Persal Come 00 Te Prgernty You Sew %0 Puiase - For Puctase Onty " v2avm Ln oo v

Hint for FHLMC — BorrowSmart — Select Federal Agency (FNMA/FHLMC)
BOND/DPA - select Non-Profit Instrumentality of Government

8. Return to Product and Pricing and resume at Step 3

NOTE: Each Bond/HFA program has specific and required lock day terms — use the appropriate lock days
that correlate to the desired lock period.
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Selecting the Correct Program and Lender

9. On the Search Result View Screen, navigate to the Program Dropdown.
e Use the scroll function on the right side of the screen to see a list of the programs.
e Uncheck all.

Then, place a check by the appropriate program.

Add MNew Loan Esign Loans Rate Quote ~ x Tutorial Videos ~ Live Loan Support
an # 808274315 { Loan Type Conventional { Rate 53
tal Loan Amount £300,000.00 Loan Purposze Purchase LTw 82
=h From Borrower £22,200.00 Oooupancy PrimaryResidence DTl 10.

Search Result View

| Show Rates in 125 Show Disqualified by GM Rules

Rate Frice Program Lend
x * An e an
-~ All I
20 Year Fixed Conforming DU ~$275K-—$300K
Eligible (20) Ineligible (565) ~" 30 Year Fixed Conforming DU = $85K-=$TI0K

" 20 Year Fixed HomeReady >$85K <—=$T0K
30 Years Fixed Conventional Purchase ~ + 20 Year Fixed Conforming DU »$ T0K<-$125K

- 20 Yoar Fixed HomeReady =$10K <= 125K

Rate Price T2 Payment M Ls
- 30 Year Fxed Conforming DU >$1255-—$150K
5.500 % O  93010/%20,970  $1703 e e i - Sk SR ‘tgage
$37.50 30 Year Fixed Conforming DU >$150K-$175K

-~ 20 Year Fixed HomeReady >$150K —$175K

— - & =

Find the Lenders Field — it automatically defaults to All. Use the dropdown arrow to select the correct lender.
For BOND PROGRAMS, you must select the correct HFA.

Conventional ! Rate 5.750%
Purchase LTV B88.235%
PrimaryResidence j DOm 10.283%

Change Layout O Hide Filters T

Program
Al [ Al / ~ ]
O —

- Windsor Mortgage

- Calfomia Housing FInance Agency

-~ Forida Housing Finance Conporation

Lender Paid Comp.Plan Impounds Lock Period Lender Program Price Ac¢ Actions

Page 19|46



0

WINDSUR

MORTGAGE

10. Once these steps have been completed, select Search and rate options will appear.

SEARCH FIELDS v SELECT THIS OPTION TO VIEW RATES
IN .125 INCREMENTS

[Tl Show Rates in 125

[[J Show Disqualified by QM Rules

Change Layout

(1m] Hide Filters ¥

Rate Price Program Lenders
% Al ~ Al ~
Eligible (46) Ineligible (83) VIEW PRICE DE TAILS BY CLICKING
ON THE CO3T TO BORROWENR ON .
THE PRICEWATE ADJUSTMENTS Loan Number- 241000~ Action
30 Years Fixed Conventional Purchase A ey ARNERD S
Column
Rate Price 1= Payment Cost to Borrower Lender Paid ! Price Adj Rate Adj
7125% 0O 98312 $2,628 $6,583 i % | FIXED 1250 0.000%) 2
Details - 7125 % - Empower Full Doc NON QM FIXED
7250 % €K O 9883 $2,660 $4,629 B Feesand Costs FIXED 1250 0.000% 3
2 Adjustments and Disqualifications
7375% 0O 99313 $2,694 $2,679 7125 % - Empower Full Doc NON QM FIXED FIXED 1.250 0.000%
Rate Sheet ID: 660940200ee60d3df19c0d74
7490 % O 99688 $2724 $1.217 FIXED 1250 0.000% Lt
7500 % O 99213 $2727 $3,069 IXED 0500 0.000%
0000%
7625% €K O 99750 $2,760 $975 Pricho Adiatment FIXED 1438 0.000%

NOTE: Screenshot this pricing page or print to PDF - if disclosing loan in our system and chose Lender Paid
Compensation, you will need to fill out the Anti-Steering disclosure form and you will need to refer to this

page
11. Select the Action Icon

e to compare multiple programs, select
the Action Column next to the
program(s) you wish to compare.

e Notice: new windows will appear at
the bottom of the screen —the
number will vary depending on how
many you choose.

e You will be given the option to receive
the information via PDF, if desired.

e To review specific details of each the
program, in the Window provided,
select View Details of each program

30 Year Fhed Conforming DU >$275K<=$300K

Rate
Point=

Coe=t to borrower

Caomp
Paymont
Darylock

found under the Action Column for the rate you would like to float.

5500%

301/ $20,970
$20,970

2750

$1702

30

select the View Details one or more windows appear that correlate to the selected programs.

12. When you have made your final selection, remove the other programs (if you chose many to
compare) by clicking the X in the top window of each window.
13. When you have removed all but the desired program, Select the Confirm button on the bottom right

of the pop up.

Page 20| 46



(PWINLSUR

MORTGAGE

14. You will receive a pop-up that states that the Export pricing is successful.
e Once you exit the pop-up, the next screen will show a summary of the pricing information.
¢ In the Lock Information section, it will show a Priced Date.

e This verifies the loan has successfully been floated.

Export Pricing ¢
Rate Code CR2408280919 CR2501220923
FirstTimeHomeBuyer Yes
Price 0959 4492

Comments placed in this box are neither monitored nor reviewed.

== 22
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Requesting a Lock

After confirming the float rate, you are returned to the main pricing screen.

To request a lock, click on the gold Request Lock button.

[2 Loan Application - Troy Barthel

:= Scenario Pricing Request

MORTGAGE

(PWINLSUR

Loan |D: B0B274315

‘Wind=or Mortgage

Priced on 02072025, 12-46:59 PM AmericaChicago Priced with Troy Barthel
Priced weing historical rabes as of 02007202%, D450 PM AmaricatChicago

Rate Code: CRIS02070E32
Product 1D 672 25 0cdGiE13142LIT4TE
Rate Sheet Date: DR2E07/A02E, 83240 AM America/Chicago

Motz Rate TATRE  Punchase Price $240.000  Appraksed Value $240.000
Price: 0047 points Total Loan &mount F300.000 Purchase as Primary Resikdence
v BEIEE  Lock Poriod 0 Dayslock  Property Type Single Family
Loan 30 Year Abed Conforming DU Compensation Lemder Paid Mior. of Units 1 Unit
Program EATEK-=-F300K Terms 20 Yoors Admin Fee Wakear Mo
Amarttzation Typs Fised  Menthly Payment 52072 Impound Waler Mo
APR TATRE Lock Expiraticn Diabe 031025 AUS ou
ACD Score 80D om kel 4
More Dotalls
£} Lock Information

Ty Barthel Priced Dala 02072035, 124850 PH Amanc/Chicago :""'"‘:

Pricod wsing histonical rates @5 of DEATTIZ2S, 24850 PM Amenca/Chicagn | Attach !

Plains Commercn Bank H ) 1

1 File |

Comment

Prim

A pop-up will appear asking you to confirm your intent to submit a lock request. Click Confirm

Are you sure you want to submit a lock request?

Cancel
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Ineligible Products
If the product you want is ineligible, complete the steps below to troubleshoot.
1. Fromthe Ineligible tab, select the red ‘Disq.” under the Price Adj. or Rate Adj. column. A pop-up

will appear.
SEARCH FIELDS Vv Change Layout (1] Hide Filters ¥
[J Show Rates in 125 [ Show Disqualified by QM Rules
Rate Price Program Lenders
% % All v Al v
Eligible (0) Ineligible (131)
Loan Number: 2411004985
30 Years Fixed Conventional Refinance A Borrower. Emporium Test
Rate Price 3 Payment Cost to Borrower Lender Paid Comp.Plan Program ﬂ Price Adj Rate Adj. Actions
6.875 % O 98.033 $3,909 $11,704 $12,000 -2.017 Elevate DSCR FIXED Disq. Disq.
6.990 % O 98170 $3,955 $10,889 $12,000 -2.017 Empower Ease Alt Doc NON QM FIXED Disq. Disq.
7.000 % O 98.696 $3,959 $7.759 $12,000 -2.017 Elevate DSCR FIXED Disq. Disq.

2. Scroll down until you see the Pricing Disqualification list. Review the list of disqualifiers, then
exit the pop-up.

Details - 6.875 % - Elevate DSCR FIXED
Fees and Costs

B Adjustments and Disqualifications

6.875 % - Elevate DSCR FIXED
Rate Sheet ID: 66a8ead812b42d920c55f02f

Type Base Adjustments Final
Price 98.425 0392 98.033
Rate 6.875 % 0.000 % 6.875 %

Pricing Adjustment

Description

SCROLL DOWN TO REVIEW THE
PRICING DISQUALIFICATIONS,
THEN EXIT THE POP UP
AND ADJUST THE LOAN
PARAMETERS AS NEEDED

FICOATV (Tier 1) - 740 - 759/ LTV 55,01 % - 60.0 %

Comp. Plan

Pricing Disqualification
Description
Disqualification
Disqualification
Disqualification

Disqualification

First Time Investors: Min DSCR 1.0

Adjustments

DSCR Ratio: Min 0.8 required ;
Prepay Term is blank. A prepayment term option is required

DSCR Only

Page
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3. Select the Search Fields Dropdown Icon, and the product and pricing pop-up will reappear. Update
the Loan Scenario as applicable and select Search.

SEARCH FIELDS v 9 Change Layout @  HideFiters T
] Show Rates in 125 | Show
SELECT THE Lenders
Rate SEARCH FIELDS DOWNWARD CARET ICON
% % AND v Al N
- ” THE PRODUCT AND PRICING SEARCH SCREEN
WILL POPULATE AGAIN
) ) FOR YOU TO MAKE YOUR REVISIONS
Eligible (0) Ineligible (131)

Loan Number: 2411004985

30 Years Fixed Conventional Refinance ~ Borrower: Emporium Test

Rate Price T2 Payment Costto Borower  LenderPaid  Comp.Plan Program Price Adj Rate Adj Actions

6.875% ] 98.033 $3,909 $1,704 $12,000 -2.017 Elevate DSCR FIXED Disq. Disq.

W o b b P A 1) gageam g gogeen. Peqn 000 b W o SN L P st BB i e __,

4. Eligible loan products will be listed under Eligible Product(s). Selecting the link under the following
columns will provide you a snapshot of:
e Payment: Shows you the payment schedule summary.
e Cost to Borrower, Price Adj. or Rate Adj.: Shows you some of the fees and costs to the
borrower as well as the Adjustments and Disqualifications.

SEARCH MELDS

Show Rates i 26

S

SELECT THIS OPTION TO VIEW RATES

N 125 INCREMENTS

Show Dageetted ty OM Rues
Price Py an [
~ v M
VIEW PRICE DETAR 8 OY CUCKS
= N THE ¢ 57 70 SORROWER ON
____—-' PRICERATE ADUUSTMENTS
30 Years Fixed Conventional Purchose A —

= l
2 s i
st v S P ani Cowm

B Adimrern wd Cogoaitcacors
$2.004 SIA0 RS b o Du WO 4 oS
e et £ S D s

s "
' 9
s s e

foxp

FosD

FOED

X0

sD

Cramge Layout

Action '
Column —

0000y

acoox

Qo0o0n

Q000N

Q000N

Q000w
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Follow the same steps as shown on pages 16-21

@ Loan Application - Troy Barthel

= Scenario Pricing Request

WINDSOR

MORTGAGE

Loan IC: 808274315

‘Wind=or Mortgage

Rate Code: CRIS02070032
Product I0: 672 2809cd GG M2fL1TT4TE

Rate: Shoot Date: 02072025, 5:32-49 AM AmcricoChicogo

Priced on 02072025, 124859 PM America?Chicago Pricod with Troy Barthol
Priced using historical mbes as of 02072025, 24855 PM America/Chicago

Mote Rate FATRE
Price 00347 poimts
LTV BRIFIEE
Loan 30 Yoar Fed Conforming DU
Program =EATSK==F300K
Amarttzation Type Fixod
APR FATRE
ACD Scone BOD
Mora Diotalls

& Lock Information

Purdhasa Price 3240000  Appraked Valuc 340,000
Total Loan S&mount F300.000 Purchase as Primary Residonco
Lock Period 20 Day=slock  Property Type Singhke Family
Componsation Londor Paid Wb of Units 1Unit
Temms 20 Yoars Admin Foc Walkwer Mo
Monthly Payment 52072  Impound Waksor Ho
Lock Expiration Diate Dy

date the lock occurred.

The priced date is highlighted in blue to reflect the

Toery Barthel Pracesd Dol 072005, 124550 PM Amonic/Chicago i ;
Priced wsing hisorical Ries 25 of DTS, 124559 PM Amenca/Chicigo ! Attach !
' i
| H

Plains Commercn Bank

\

Commaent

reviewed. No action will be taken by PCB or Windsor

Comments entered in this field are neither monitored nor
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Citizenship

When pricing out a loan, be sure to select the appropriate status from the dropdown menu and update the
Citizenship to the applicable status.

SEARCH FIELDS ~ Change Layoat im|
t Borrower S Loan Information # Propery T Product Characteristics
FIC on Loan Typa Doospancy Froparty Typa Search by
| = | 8oo | o | mmex Convenional v Primary Residencn - SngicF amiy o Al Rales  Pices -
Numizsar of Linits Altachmeant .
FFnancd Proparties Fsane farm (i Amodiztion Typa e Escromang | Admin Fea Bryout
M 30 Yoars w Fiand R 1 Dotachad " Lock Days Temp Hurydown
Lo Perpose I Coda Saln = oo : .
Purchasa . |Z| o Fr— y Huytiown Soerca
Funchasa Frica Aepraased Vsls N
O County - e
D Mo Bomower Attribatos | N | 5340000 | 4 | SEM0000 . Typa Incoma Doc Wype
DU “ Full Do -
Lo Ameunt L an © More Proparty Asribetos
I PecFay Torm
| 5 | s30000 | % | BEms | w | =L Conlorming 7075 ] it iy
5] wma | (] s | [5] ,
FM Typa M Compary
© More Product Aftribudes
Homowos Faid Ml | | BeslX -
¥ Compensation
% Subordinate Financing Companeanon 1ypa
[ 1=t Lo weth Suterinain . || Standabona 2nd Landa Faid Compsre -
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Fees
How to Add Fees (Processing Fee, 3" Party Processing Fee, Broker Fee %)

Fees for the loan file will be added when submitting the loan. A pop-up will appear when submitting
the loan to add your loan fees based on the loan program and compensation type you have chosen.
Enter the values within the pop-up and select Save. Please note that the Total Comp (Broker Fees,
Processing Fees, and Admin Fees) cannot exceed the Lender-Paid Comp agreement.

Required Feids

SELECT THE DOWNWARD CARET TO
ENTER IN THE MISSING INFORMATION A
~ FIELDID FIELD NAME FORM FIELD

B Not Available on Form (3)

1621 Not Available on Form

NEWHUD.X733 I 3rd Party Processing Fee I Not Available on Form
L 389 Broker Fee % t Available on Form

IF YOU DON'T HAVE A
PROCESSING FEE, ENTER '0'

IF YOU DON'T HAVE A 3RD PARTY
PROCESSING FEE, ENTER '0'

ENTER THE MISSING INFORMATION

DIRECTLY INTO THE FIELD BOXES,
THIS FIELD WILL BE SHOWN IF YOU THEN SELECT SAVE
HAVE CHOSEN BPC. ENTER IN THE BPC. v

o [

How to View Loan Estimate Fees

You can view the fees on the LE by selecting Loan Estimate Fee Management on the left navigation menu.
This screen is read only, and you cannot make any updates on this screen.

Activities Loan Estimate Fee Management Save

Loan and Property Data

Credit

Loan Program | Empawer Ease AltDoc NON OM FIXED Appraised Value [ $1100,00000

5] Emporium TPO Pricing
Interest Rate | 7125% urv [s000%

Base Loan Amount | $880,000.00

MI, MIP, FF Financed | $0.00

1;& AppraisalVision

Loan Type ‘ Conventional

Total Loan Amount | $880,000.00

| |
\ |
} Loan Term | 360 |
‘ |
oan Documents ‘ |

Impound Waiver | Not Waived Loan Purpose ‘ FPurchase

;F eSign
=% Conditions
A. Origination Charges Total: $5,995.00
{5 pisclosure Tracking
P —— o]
[~} Import Additional Data
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Loan Documents

1. How to Upload Loan Documents

2. Select Loan Documents from the left navigation menu.

3. You can drag and drop or click Browse for files to add documents to a file. You can also add a
file to the Unassigned section or to a specific file folder.

»

Max attachment size is 200 MB. View Supported Files

:= Loan Summary Al Borrowere Upload the Ioan
& urLa 2020 » documentation to the 9
[UNASSIGNED] . Drag & Drop files here or
3 ismtion appropriate folder.
) Emporium TPO Pricing 098 Ace, 098 Ace If you do not see the
,’* Loan Estimate Fee Management APPRAISAL appropriate fOIder= (] comments Drag & Drop files here or
= upload the loan
] Loan Documents BANK STATEMENT - ASSET dOC u mentatlon to [ comments Drag & Drop files here or
BANK STATEMENT - INCOME [U NASSIGNE D] g () comments Drag & Drop files here or
@» Conditions —

How to View Uploaded Loan Documents

1. Select Loan Documents from the left navigation menu.

2. Selectthe Arrow Icon next to the Document Folder. The folder will expand and list the uploaded
documents.

3. Select the document name to view the document via a pop-up window.

Activities Workflow
ACKNOWLEDGEMENT OF RECEIP| & [t nl-~] v ]EG® : Q Drag & Drop files here or Browse for files

i= Loan Summary

e AMORTIZATION SCHEDULE Drag & Drop files here or Browse for files

=| URLA 2020

APPRAISAL Drag & Drop files here or Browse for files

_F Re-Issue Credit
ARM DISCLOSURE I e or
Emporium TPO Pnclng e Drag & Drop files here or Browse for files

S

Loan Documents 1 n Test e R 3

‘\ = \ Loan Estimate Fee Management EBANK STATEMENT - ASSET Drag & Drop files here or Browse for files

é;

How to Download Uploaded Loan Documents

1. Select Loan Documents from the left navigation menu.
2. Selectthe Arrow Icon next to the Document Folder. The folder will expand and list the uploaded

documents.
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3. Select the Download Icon to download the document to your computer.

WINDSUR

MORTGAGE

Activities Workflow

i= Loan Summary

= urLA 2020

i;j Re-Issue Credit

ACKNOWLEDGEMENT OF RECEIPT OF LOAN ESTIMATE

AMORTIZATION SCHEDULE

APPRAISAL

P ARM DISCLOSURE
O Emporium TPO Pricing e

Loan Estimate Fee Management

Loan Documents 1

DBANK STATEMENT - ASSET

12K8

(] comments Drag & Drop files here or
L Comments Drag & Drop files here or
L Comments Drag & Drop files here or
V; Comments Drag & Drop files here or
_V_ Comments Drag & Drop files here or

011172024 9:45 AM

Browse for files
Browse for files
Browse for files
Browse for files

Browse for files

O [I-

Moving Loan Documents to a Different Folder

If you have uploaded your loan document to the incorrect folder and need to move it to another folder,
contact your Windsor via TPO Account Manager and ask them to move it to the correct folder.

Submit the Loan File

Follow the steps below to submit a loan in Windsor Mortgage via TPO Connect.

1. Select Submit Loan from the left navigation
menu. The Required Fields dialog box will
appear. To review the missing information,
select the downward caret for each category.
Enter any missing fields and click Save.

iF Import Additional Data

1{;} Submit Loan

Activities

Jre Tracking

Workflow

Submit Loan
Overview

09/25/2023

Select Borrower Pair

(1) Job Homeowner

1

Borrower

Not Submitted

Borrower Information

Underwriter Comments (All Loans): A box will appear to enter comments for the UW regarding the
loan file. If you do not have any comments for the UW, type in ‘NA.’

FELD ID FIELD NAME

Additional Infarmation (1)

* ing (1)
El Mot fivadsbla on Form (6)

20 Expenses Present Mig Pymt

:Jz\l\n—lunzxna Credit R Feo

. CXENTITY 15 tis Property in an Entity

CHFARSTTIME To determine if he bormower is

NVESTOR 2 Nrst time investor?
Provide any information about
R POCOMM e Inan that you want the LW

10 knowe, or entar NA

CHTRANSEER Is thefa @ transter appraisal

SELECT THE DOWNWARD
CARETFOR EACH
REQUIRED FIELD TO
ENTER IN THE MISSING

FORM

Not Available on Form [
Not Available on Form |
MOt AvaiiaDie on Form
Not Available on Form
Not Available on Form |

Not Availabile on Fom

FIELDY

[ setect an option

| Select an Option

[ setect an option

/ - R

ENTER THE MISSING

INFORMATION DIRECTLY INTO

T INFORNATION

THE FIECD"BOXE'S, THEN
SELECT SAVE

ENTER YOUR
COMMENTS FOR THE
UW REGARDING THE

LOAN

IF YOU DO NOT HAVE
ANY COMMENTS, TYPE

IN "NA’
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2. Asecond Required Fields dialog box may appear to enter in Broker Fees. To review the missing
information, select the downward caret for each category. Enter any missing fields and click Save.
e You may see the following Broker Fees listed:
o Processing Fee: If you do not have a processing fee, enter ‘0’
o 3" Party Processing Fee: If you do not have a 3™ party processing fee, enter ‘0.
o Broker Fee %: This will be shown as a required field if you chose Borrower Paid Comp.
Enter in the BPC amount.

Required Fleids

SELECT THE DOWNWARD CARETTO
ENTER IN THE MISSING INFORMATION -
~ FIELD ID FIELD NAME FORM FIELD

D Not Available on Form (3)

L 1621 Not Available on Form ‘ I
L NEWHUD.X733 I 3rd Party Processing Fee Not Available on Form 1 l
L 389 Broker Fee % t Available on Form ‘ \

PROCESSING FEE, ENTER '0'

IF YOU DON'T HAVE A |

IF YOU DON'T HAVE A 3RD PARTY
PROCESSING FEE, ENTER '0*

ENTER THE MISSING INFORMATION

DIRECTLY INTO THE FIELD BOXES,
THIS FIELD WILL BE SHOWN IF YOU THEN SELECT SAVE
HAVE CHOSEN BPC. ENTER IN THE BPC. '

<4 | 2

3. Theloan overview will be shown on the next page. After reviewing for accuracy, select Confirm.

BOBZTAIS 1A

Troy Barthel
A ST, KAHEAS

£300,000.00 Prrchess L Eis o
! aTy, uo, i —
$28,800. 00 FrimaryRuideanc: nEs m E -
o a— Submit Loan
BROKERS:
URLA
Did you remember to import the linbilities ofter you pufled credit®
Tt's not too late, do it now BEFORE you attempt to Submit the loan. m -
= ‘Order AUS =4
' . Overviow "/
(%) Prodect Pricing & Lock Apphicabon Dake _summsuu: _nusmu.mnm Laslsmmmm
Feos & D E Coll
= =Sig 10 Frst Hame: Troy First Hame: Kanan
Macidlz Mame - Mk Mams -
. Sulle R Sullix -
Appraizal Payment Last Name Earthal H Last Name Watzon
Ciedl Phvon: Numes 5053763532 Tl Phiome Numier 60052250055
Loan Docusments Emall Addioss m“mnnl_p_p.mm Emall Addioss
55N 22257000 SEM £22.£27000
Subject Property Addross
N —— Stat Addross A203E EETH ST Proporty Typs Datached
City KAMSAS CITY Cczupancy Type ‘OwrGrocoupld
Stata %) Number Of Urils 1
Dizdomuro Tracking ) 542
Coumty Jackeon
lo-Submit Loan .
Product & Pricing i Loan Dotads
1 Import Additional Data Loan Program 30 o Fisad Confosming DU -SI7SK-—$300K Loan Purpose: Puechass
Loan Typa Comemntional Purchizse Price $340,000
" Interost ke 13 Basc Loan Amaunt $300,000
¢ 'Withidrare Loan : ot Loz Amount $300,000
Lk Exparation date - Estimaled ke $380,000
Irterest Cntyikionths) - P Appeasd Vale $340,000
Estimaled Closng Date D4EEIT
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4. You will receive a confirmation email from Encompass stating that your loan was submitted to Windsor,
and you will receive a popup on the screen to confirm the same.

Mor .
Submit Loan

Overview

10252023 Submitted 1072572023 0252023

Borrower Information
Select Borrower Pa

(1) Job Homeovinet -

Common Errors and Fixes

Organization Not Approved to Submit Loans of This Type

If you receive this message pop up, it Error Occurred... X
means that the Purpose of Loan, the Your organization is not approved to submit loans of this
Mortgage Type, and/or Mortgage Lien type. Please contact your Account Executive for assistance
Type was not completed. The specified TPO user is not licensed to originate loans in

the specified state or the license expiration is expired

See Possible Solutions on the Next Page(s) m
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SOLUTION:

WoirkcTiow

Lioan Surmmary

1005 LFLA Ragat 1

1005 LRLA R 2

1005 LRLA Ragee 3

1005 LFLA R 3 — Rl E
1005 LA R 4
Docarlios

LRLA, Confir sallon

[ Roizsso Crodit
e} ‘Ordor AUIS
| Product Pricing & Lodk
Foos & Disdomres
[k oSign 1003
Appeaizal Paymont

Lioan Doosments

LIRLA /1003 URLA Lender

(PWINLSUR

MORTGAGE

e Under URLA — Lender - L1. Property and Loan

Information, Purpose of Loan must be selected.

C
| KANSAS CITY

| luchsun

Community Property Siste

EI AL kel e ot IR n s comrmun!

=] The propurty s n e communiy propenty s

Murpress of Losn
(@) Murchune
(0 Canhfhd fawhi

(D) Mo Cashud Rali

e Under URLA - Lender Loan Information — L3.

Mortgage Loan Information they will need to make sure the Mortgage Type applied for is the right
Type (Conventional, FHA, VA, Etc. and Mortgage Lien Type is First Lien.

L3 Morigage Loan informaton

Typs Apphed For

Merigags Lisn Typs

(D) Sutserdinets Lisn [ Communy Swcurss

Jureen Mayrmenil
Ml
Tatsl Loan Amaunt
1000
Pizhis Feals Dol Rt
[Fam | [ |
uan T Jus
Menlic =
| | 360 |
| d | [ Leneter Masel Merisgors mrarcs
Js 4] 32 | 46
- | i | [0 Prsseusai Cruscin Bogaan
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Total Comp Cannot Exceed the Lender Paid Comp Agreement
ERROR:

After registering the loan and pricing out the loan file, if you receive this error message pop up, it means that
the total compensation is exceeding the Lender Paid Compensation.

Note: You will not receive this error message until the loan has been registered and pricing has been completed.

Total Comp can not exceed the Lender Paid Comp agreement. Please navigate to URLA 2020 - Additional Information to adjust Fees.

SOLUTION:

e Under URLA — Additional Loan Information, you must update one or more of the following fields so
that the total compensation does not exceed the Lender Paid Comp agreement. Select Save once
complete and try to submit the loan again.

o Broker Fee %, Borrower Paid Processing Fee, or Application Fee

User Does Not Have Permissions to set URLA Version on Loan

ERROR:

The error below means that you are set up as TPO Manager, but not as a Loan Officer or Processor.

Error Occurred... X

Uszer does not have permissions to set URLA version on loan.

SOLUTION:

Contact your AE to have the Loan Officer or Processor roles added to your profile.
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Follow the steps below to review conditions and submit documents for review. Once conditions have been
submitted, you must click ‘Re-Submit Loan’ to send the file back to Windsor Mortgage via TPO.

Assign All Documents to the Unassighed Bucket (Recommended)

You can upload all loan documents to the Unassigned bucket, and Windsor Mortgage via TPO will review
and assign the documents for you.

1. Select Loan Documents from the left navigation menu.
2. Dragand drop the files or Browse for Files and add all loan documents to the [Unassigned] bucket.
3. Select Re-Submit Loan. Only click ‘Re-Submit Loan’ once after uploading all documents.

$= Loan Summary
=) urLA 2020

4:} Re-Issue Credit

] Loan Documents

{_} esign

& Conditions

[ Disclosure Tracking
{o} Import Additional Data
{2:} Submit Loan

f;} Re-Submit Loan

Max attachment size is 200 MB. View Supported Flles.

All Borrowers

[UNASSIGNED]

Drag & Drop files here or

Browse for files |

co-op Ace, 064 Ace
CREDIT REPORT Comienis

Drag & Drop files here or

PURCHASE AGREEMENT Comments Drag & Drop files here or

Browse for files.

Browse for files

Assign All Documents to a Specific Bucket

If you would like to upload documents to the specific condition, complete the steps below. Please note
that you must upload to the correct bucket or the unassigned bucket to ensure that Windsor Mortgage via
TPO can review the documents correctly.

Select Conditions from the left navigation menu.

2. Click the arrow on the left of each condition. This will provide you with a description of the condition
and allow you to assign your uploaded document to the condition.

e If you do not see the applicable condition bucket, choose Unassigned.

3. Select Assign Document.

Workflow

i= Loan Summary

B ura

{:;} Re-Issue Credit

@ Loan Documents

1;“} eSign

‘@’ Conditions

[ Disclosure Tracking

SELECT THE ARROW ICON NEXT TO EACH CONDITION TO ACCESS THE 'ASSIGN DOCUMENT' BUTTON.

Conditions (2) THIS MUST BE DONE FOR ALL CONDITIONS LISTED.

Condition Type All Conditions

PUBLISHED STATUS CATEGORY PRIOR TO TYPE NAME o

Property Docs Undenwriting  Fully executed purchase contract

DESCRIPTION

Fully executed purchase contract for subj
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4. Select the check box next to the applicable folder for the condition, then select Assign.

{= Loan Summary Assign Document(s) to Condition (O selected)

] ‘Bank Statement - Asset (0)

Marg

— fAppraisal (0)

ARM OO Margin Cus

M {Bank Statement - Income (0)

— |coa (o)

ICredit Report (1)

[ARM ©O M

Flood Certificate (0)

— = SELECT THE CHECK BOX NEXT TO THE
APPLICABLE FOLDER NAME FOR THE
| Fraud (0) CONDITION, THEN SELECT ASSIGN.

JARM OO Margin

{;} Import Additional Data

[Paystub (0)

]

{=F Submit Loan [ e Nmohs Cumtomeran

{_} Re-Submit Loan - [Pevetf statement (0)
AR\ OO Margin Customer an

No attachments In the document

{;} Change Request —, {Preliminary Title Commitment (0)

{=F Withdraw Loan Purchase Agreement (1)

4RM OO Margin Customer and 098 Ace

lLock Confirmation Document (1)

] 4
=

5. Upload documents to the folder within the condition.
6. Select Re-Submit Loan once all conditions have been uploaded. Only click ‘Re-Submit Loan’ once after
uploading all documents.

Workflow
{= Loan Summary Conditions (2)

[? URLA Condition Type ~  All Conditions

PUBLISHED STATUS CATEGORY PRIOR TO TYPE NAME o DESCRIPTION
f Re-Issue Credit

Added Pre

Underwriiing

Description: Provide a signed addendum to the purchase contract

) Loan Documents [ PURCHASE AGREEMENT

Browse
G.b LOCAL DRIVE UNASSIGNED FILES

Disclosure Tracking

mport Additional Data
» 12/12/2023 Added Property Docs Underwriting Fully executed purchase contract Fully executed purchase contract for subj...

{_} Re-Submit Loan
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How to Resubmit a File (Not Yet Submitted to Underwriting)

Follow the steps below to re-submit a file that has not yet been submitted to Underwriting.
e If your loan file cannot be processed at the time of submission, you will receive an email with a list of
missing items.
e Upload the missing documentation for the loan file. Refer to How to Upload Loan Documents in this
document.
e Onceyou have uploaded all the required documents, select Re-Submit from the left navigation menu.

Submission Overview

Borrower Information

o) Sutwmit Loa

‘_J Re-Submit Loan

Borrower Co-Borrower

e Click Continue when you are asked, “Are you sure you want to re-submit this loan at this time?”
e The Submission Overview will list the re-submit date as well as the most recent re-submit date.

Re-Submit Loan

Submission Overview

Ar Date Submission Statiis nitial Submitial Date

09/13/2023 Submitted 09/13/2023 0111/2024

re-submit Date Most Recent re-submit Date

01172024 0/m/2024

Request Borrower eConsent link or Password Reset

If your borrower needs their eConsent link re-sent or needs a password reset to complete e-signing
disclosures, email windsoronboarding@windsormortgage.com. Please include the loan number and
borrower's last name with the request.

Signing Disclosures

How the Borrower eSigns the Disclosures

Portal to complete their e-signatures. The screenshot shows a sample email, and the email will also have a
link with a video tutorial on how to complete eSigning if the Borrower is new to eSigning.
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1. If the Borrower already has an account created from previously signing disclosures for the loan, they
can enter in their Username and Password.

Consumer ARM Homeowner: Electronic Loan Document Request LOg In
4 THE EMAIL WILL COME
) FROM THE LO'S NAME BORROWER'S LAST NAME WILL
YourbestLO@brokersoffice.com | aNp EMAIL ADDRESS TO Hello Consumer. BE LISTED. IN THIS EXAMPLE,

'CONSUMER' IS THE LAST NAME
If you are not Consumer please do not continue.

Check the email you received to make sure you are

THE BORROWER
The Homeowner loan application is available to view on my website. It is a secure, password-
protected website that provides 24-hour access to the status and details of the application. You can
also view, sign, and return required documents. Please follow the instructions below. logging into the appropriate account

Please review the following documents (no need to return):

* Emporium TPO Privacy Policy Usermname
Pl ‘ ‘
*1003 Initial
* Loan Estimate (Alternate) Password

2015 Settlement Service Brovider List ’ y
* Acknowledgement of Regeipt of Loan Estimate ‘ @ ‘

'Acljpgwledgeml of Infent to Proceed -

New to eS|9nlng"lels_hﬂe_lmmh_um o Rememeere

Forgot your username or password®?

Don't have an account? e
| New to eSigning? Click here to watch a video lhat walks you through the eSigning process and
explains how fo use This websife To view, sign, and return the requested loan documents Create Account

2. Ifthisis the Borrower’s first time eSigning disclosures for the loan, they will click Create Account.

How the Loan Officer eSigns the Disclosures
The Loan Officer must sign the 1003 for the loan file. After logging into Encompass TPOC, complete the
following steps below.

1. Click ESIGN on the top navigation bar.
2. Click on the loan.

Page 37|46



3. Under Group: My eSign, click Review and Esign to sign the 1003.

LOAN NUMBER BORROWER NAME e LOAN AMOUNT PROPERTY ADDRESS
l2—’3‘0:06,‘7 Homeowner, Vermont Test $350.000.00 23 Easy Street Pliymouth VT CECS&I
2309000139 Hom: er 3. NJ $350.000.00 12
eSign
STATUS DOCUMENT NAME
v  Group: My eSign (1)

WELCOME PIPELINE

eSign Loans | 36 Loan(s)

ADD NEW LC 1 ESIGN 36 PRICING SCENARIO

@WINDSDR

MORTGAGE

L

Group: Others' eSign (31)

1003 Initial

Undisciosed Debt

VT Schedule of Loan Charges

ESIGNED BY

VIEW DETALS

VIEW DETALS

VIEW DETALS

ESIGNED DATE

Review

. Esian
¢ and Esig
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Changed Circumstance

Request Status

* Changed Circums Chenge in loan emount -

osure Reasons Changed Circumstance - Settlement Charges
Changed Circumstance - Eligibiliny
Revision requested by

Inter

Delayed Settiement on Co
Other

Change of Circumstance

You must have the initial disclosures sent before you can request a Change of Circumstance (COC). Follow the
steps below to make a change request in Windsor Mortgage via TPO Connect.

1. Select Change Request from the left navigation menu.
2. Select the Request Change button on the top right corner, then press Continue on the pop up.

Change Request

| Disclosure Tracking Borrower Information

Workflow

%» Conditions

Select Borrower Pair

—} Import Additional Data
Port {1) Empower Homeowner4 =

Are you sure you want to send a
changed circumstance at this time?

=

} Re-Submit Loan

Changed Circumstance
1;} Change Request

{=F Withdraw Loan Request St

3. Selectareason from the Change Circumstance drop-down menu.
4. Write a detailed description of your change request in the space provided.
5. Checkthe appropriate box(es) next to Disclosure Reasons.
6. Clickthe Request Change button at the top or bottom of the right corner.
Changed Circumstance
Reguest Status Not Sent
* Changed Circumstance Select One L\"[

Additional borrower has been added to the ioan or borrower has been droppad from the loan

Additional service (such as survey) Is necessary based on title report

Appraised valye is different than estimeted value

Borrower income could not verified or wes verified ot different amount

Borrower taking title to the property has chenged

Discicsure Ressons Change in loan amount

Loan type or loan program has changed

Locked Loan

Other

Recording fees ace increasad based on need to record additional unanticioated documents such as releass of prior len
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Loan Statuses

You can view the status of the loan on the top navigation bar. Below is a description of what each status
means.

WELCOME PIPELINE ADD NEW LOAN

ARM OO Customer DSC Ratio 0.000 Loan Amount £350,000.00 Loan Mumber 231000408
DT 12.966% Loan Status Approved Loan Program Empower Full Doc NON QM 5/6 ARM

April Test Broker LTV 70.000% Est. Closing Date  11/30/2023 Lock Expiration 12/1172023

Loan Status What does the status mean?
Lead Loan Status before submitted to Windsor Mortgage via TPO
Application Submitted File submitted to Windsor Mortgage via TPO’s Registration Team
Application On Hold Initial submission on hold due to pending info. or documentation
Application Withdrawn Borrower Withdrawn
Submitted to UW Filed submitted for initial review
Application closed for incompleteness | The requested information/documents were not provided
Lead not accepted If we need to cancel the loan
Approved
Suspended
Decline
Counteroffer
Condition Review Submitted to the Underwriter for review
Clear to Close Review Underwriter is reviewing for clear to close
Clear to Close
Docs Out
Docs Back
Funded

Archived Loans
How to Archive a Loan

1. Select Pipeline on the navigation bar.
2. Select the checkbox next to the loan you would like to archive.
3. Select Archive on the top right corner.
'WELCOME 1 PIPELINE ADD NEW LOAN ESIGN
Pipeline loanz

Channel Al View Alloans  LoanStatus Current 9 Hﬁé =

THIS LOAN I INE:
LOAN AMT BORROWER NAME EMPORIUM LOAN STATUS EST CLOSING DATE LOCK & REQUEST STATUS ~ RATE LOCK EXPIRES ~ SUBJECT PROPERTY STATE  LOAN IN USE BY Pu:PLoOsEN BooREss CONTACTS

$0.00 Lead {2 Not Locked No

$0.00 Lead (3 Not Locked No

2405001706 $0.00 Leac 05/31/2024
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How to View Archived Loans

1. Select Pipeline on the navigation bar.
2. Select the Loan Status drop-down, then select Archived. You will now see a list of your archived loans.

WELCOME PIPELINE ADD NEW LOAN

1

Pipeline

o
Channel All View - AllLoans || Loan Status Archived

e ’ Current
| | Loan# LOAN AMT I v Archived ‘wlomum LOAN STATUS EST CLOSING DATE LOCH

1o

How to Unarchive a Loan

1. Select Pipeline on the navigation bar.

Select the Loan Status drop-down, then select Archived.
Select the check box next to the loan you want to unarchive.
Select Unarchive in the top right corner.

Eall

WELCOME PIPELINE ADD NEW LOAN

1

Pipeline

Channel All View ~ All Loans 'KLoan Status Archived

e ‘ Current
LOAN # LOAN AMT | v Archived N IMJORIUM LOAN STATUS EST CLOSING DATE LOCH

| (Loanz

Pipeline [~ Qj
G =
Channel Al View All Loans Loan Status Archived Unarchive BE ‘@

THIS LOAN IS BUSINESS

BORROWERNAME ~ EMPORIUM LOAN STATUS  EST CLOSING DATE  LOCK & REQUEST STATUS  RATELOCK EXPIRES ~ SUBJECT PROPERTY STATE  LOANINUSEBY oo oo CONTACTS

| | Loang LOAN AMT
D 2404001375 $0.00 Lead (0 Not Locked No ®
C 1706 $0.00 Lead 05/31/2024 (2 Not Locked No ®

Adding or Deactivating Users (Completed by TPO Manager, if applicable)

The below steps can be completed by a TPO Manager only.
Adding a User in TPOC
1. Select your name on the top right corner, then select Manager Account.
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2. Select Company Account.

WELCOME PIFELIME ADD NEW LOAMN ESIGM 36 | TPD DOCUMENTS
Manage Account e
Personal Account Company Account Branches

3. Inthe Company Contacts section, select Add Contact.

Company Contacts p
 Add Contact [ [E4. =

Firzst Neme Last Neme Address Businesz Phone Emeil Login Stetus Perzonesz

123 Main Street Enabled 3 View

4. Enterin all fields as applicable. Any fields with an asterisk (*) is required. Select Save once completed.
Refer to the screenshot on the next page.

e Organization: Select Choose, then select your Organization Name.

e Personas: Select Add Persona, then select the appropriate persona (descriptions are listed
below). You may choose more than one persona if required. Do not select any personas ‘w/o
pricing.’

o TPO Loan Officer with Pricing: LO role with pricing access

o TPO Processor with Pricing: LP role with pricing access

o TPO Manager: Can be assigned to the LO or LP roles, has access to pricing, can create or
disable users, can view all loans in the Company Pipeline

e If the user needs access to view or edit the team’s loans, you must click the following under
Personas.

(highlighted in yellow in the screenshot). If they will need both view and edit access, select both
options.
o View access to team’s loans: The user can view (not edit) any loan in the team’s pipeline.
o Edit team’s loans: The user can edit any loan in the team’s pipeline.
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Middle Name | Organizatfon
= April Test Broker .
“Lest Mame

Logim Stetus Enebled

“Login Email Address

.

MMLS ID |

=

’/
Social Security £ -—=s_—4————=s/.

* Qrganization W

I:‘ Uze Compeny Addrass

o Aporils Brench
® Test Branch Job Aid

Your Selection: April Test Broker/

Businezs Phone

Business Fax | |

Ext
Ext

Cell Phone /
RaatElEEl  Add Persona
|| Wiew access to tesm's loans

. Edit team’s loans

Lzzigned AE Test AccountExecutive

Record Last Updeted 2728524 4:58:22

Cancel Save

fddress | Kei Zorrilla
ciy | |
Personas
* State | - | [] TPO Loan Officer with Pricing -
Zip | | - | | D TPO Processor with Pricing

—-Potoan-officerwierPricing DO NOT SELECT THE
1 srep B WO PRICING OPTIONS

|:| TPO Manager

IF THE USER NEEDS TO VIEW OR
EDIT THE TEAM'S LOANS, SELECT
THE APPROPRIATE OPTION. IF
THEY NEED ACCESS TO VIEW AND
EDIT, SELECT BOTH.
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Deactivating a User in TPOC

1. Select your name on the top right corner, then select Manager Account.

2. Select Company Account.

3. Inthe Company Contacts section, locate the user you would like to deactivate, then select View.

@WINDSDR
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Company Contacts

BEER @

First Meme L=zt Mame Address Business Phone Emeil Login Ststus Perzonss e
125 Main Street Enzbled 3
123 Main Strest Enabled 3

-
¥ 10 perpage o 3 m
4. Select Edit Information.
Manage Account
Personal Account Company Account Branches

Back to Company Account

Contact Details
Email Addraszs Address 123 Main Street
First FMame City Test City
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* Email Address

* First Mame

Middle Name

* Last Mame

Login Status

* Legin Email Address

MMLS ID

Social Security #

Organization

Address

City

* State

7

p

Business Phone

Business Fax

Cell Phone

‘Parsonas

Aszsigned AE

Record Last Updated

Enabled I

Diizabled
Enakbiled

April Test Broker

Use Company Address

123 Main Street

Test City

MNebrasks =

995999 -

| e[ ]

| e[ ]
|

TPO Manager

\igw sccess to team's loans
Edit team’s loans

Test AccountExecutive

WFF23 1:24:56

Cancel

0

5. From the Login Status section, change the selected from Enabled to Disabled, then select Save.
Edit Contact Information

[oon |

WINDSOR

MORTGAGE
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Version History
The Client Support Specialist and Lock Desk are scheduled to review this document at least every 12 months to
ensure that the information is up to date.

Date Change/Revision Approved | Uploaded
02.06.25 Created 02.10.2025
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